
1

patron submits 

request using local 

library’s 

procedures

4

Borrowing Staff:

“Request Book”

in Relais

5

SearchAuto 

runs – item 

found?

6

Borrowing Staff: 

“Query Requests” 

“Search Required”

in Relais

7

found via 

z39.50 manual 

search? 

15

follow library’s 

procedures for 

notifying patron 

and/or acquiring in 

another way

2

staff search, 

available in 

network?

3

staff enters 

request into 

network

yes

no

no

8

Borrowing Staff: 

“Query Requests”

“Request Routing” 

in Relais

BORROWING SUPPLYING

10

Supplying Staff:

“Query Requests”

“Print Pick Slips”

in Relais

11

Check Stacks - 

Available to 

Supply?

9

System routes to 

first/next supplier

13

Another library 

on routing list?

12

“Request 

Processing”

 Reject Code

14

Borrowing Staff:

“Query Requests”

“List Exhausted”

17

Supplying Staff:

“Request 

Processing”- 

supply code

16

follow library’s 

procedures for 

checking out item 

in local circulation 

system

18

Supply 

Staff: 

Pack & 

ship via 

courier

19

Borrow. 

Staff: 

Unpack

20

Borrowing Staff:

“Request 

Processing”

Receive Book

21

follow library’s 

procedures for 

notification & 

circulation to 

patron

22

upon patron 

return, follow 

library’s local 

procedures

23

Borrowing Staff: 

“Loan Tracking”

“Return Loans”

24

Borrow. 

Staff: 

Pack & 

ship via 

courier

25

Supply 

Staff: 

Upack

26

Supply Staff:

“Loan Tracking”

“Complete Loan”

27

local circulation 

system check-in

yes

yes

yes

yes

no

no

no

Returnables

LORI-ILL Training

Staff Activities Not 

Using Relais

Borrowing Activity 

Relais Web Interface

Borrowing Activity 

Relais Web Interface

Relais Automatic 

System Activity

Searching with 

Z39.50 Interface

12/20/2009 TSpindler/BBuzzell

7a

found in other 

catalog?

no

yes



1

patron submits 

request using local 

library’s 

procedures

4

Borrowing Staff:

“Request Article”

in Relais

5

NO 

SearchAuto for 

non-Ret.

6

Borrowing Staff: 

“Query Requests” 

“Search Required”

in Relais

7

found via 

z39.50 manual 

search? 

15

follow library’s 

procedures for 

notifying patron 

and/or acquiring in 

another way

2

staff search, 

local availablty

3

Staff follows local 

procedure

yes

no

8

Borrowing Staff: 

“Query Requests”

“Request Routing” 

in Relais

BORROWING SUPPLYING

10

Supplying Staff:

“Query Requests”

“Print Pick Slips”

in Relais

11

Check Stacks - 

Available to 

Supply?

9

System routes to 

first/next supplier

13

Another library 

on routing list?

12

“Request 

Processing”

 Reject Code

14

Borrowing Staff:

“Query Requests”

“List Exhausted”

17

Supplying Staff:

“Request 

Processing”- 

supply code

16

Make digital or 

paper copies to 

forward to 

requesting library

18

Supply 

Staff: 

Pack & 

ship via 

courier

19

Borrow. 

Staff: 

Unpack

20

Borrowing Staff:

“Request 

Processing”

Receive Article

21

follow library’s 

procedures for 

notification & 

circulation to 

patron

22

Patron receives 

items

yes

yes

yes

no

no

no

Non- Returnables

LORI-ILL Training

Staff Activities Not 

Using Relais

Borrowing Activity 

Relais Web Interface

Borrowing Activity 

Relais Web Interface

Relais Automatic 

System Activity

Searching with 

Z39.50 Interface

12/10/2009 TSpindler/BBuzzell

7a

found in other 

catalog?

no

yes


	workflow-Bonnie v4.vsd
	Returnable
	Non-Returnable


